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Frequently Asked Questions

Do I need to install a software on my device?

No, the image processing is realized on our servers in the cloud. You just need a standard browser such as Chrome, IE, Firefox, etc. The conversion is possible with any devices : iOS, Android and Windows.

Do you protect my data?

We are using secured https connections so your files are secure and encrypted in transit with a trusted SSL/TLS certificate. Privacy is a real concern for our security team and we do not keep your files on our servers.

How long do you keep my files?

We are deleting the files on our servers as quickly as possible. We monitor the service to ensure that client files are not kept on our servers more than 1 hour.

How to convert my pdf to jpg online?

We pay attention to the user experience, converting your pdf has never been so easy: * Drag and Drop your file on the highlighted zone * Wait a few seconds until the processing of your file * You will be redirected to download the .zip with all your jpg imagesformation

Is Pdf2jpg safe to use?

We are working hard to make our services as secure as possible. File uploads are always going through a secure connection and all files on our servers are deleted within one hour after processing. We only keep it for one hour to give the users enough time to download the files. Your files will always be deleted and they will never be viewed, copied, shared or analyzed in any way. For more information, please read our privacy policy.
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